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DISCLAIMER 

 

 

1. Though adequate care has been taken while preparing the NIT, the Bidders shall satisfy 

themselves that the document is complete in all respects. Intimation of any discrepancy shall 

be given to this office immediately. If no intimation is received from any Bidder within 

seven (7) days from the date of notification of NIT/ Issue of the bid documents, it shall be 

considered that the bid document is complete in all respects and has been received by the 

Bidder.    

 

2. Directorate of Health Services Medical Education & Research (DME) reserves the right to 

cancel/ withdraw this invitation for bids without assigning any reason and shall bear no 

liability whatsoever consequent upon such a decision. 

 

3.  Directorate of Health Services Medical Education & Research (DME) reserves the right to 

modify, amend or supplement this document. 

 

4. While this NIT has been prepared in good faith, neither Health Services Medical Education 

& Research (DME) nor their employees or advisors make any  representation  or  warranty,  

express  or  implied,  or  accept  any  responsibility  or  liability, whatsoever, in respect of 

any statements or omissions herein, or the accuracy, completeness or reliability of 

information, and shall incur no liability under any law, statute, rules or regulations as to the 

accuracy, reliability or completeness of this NIT, even if any loss or damage is caused by 

any act or omission on their part.     

 

 

 

 

 

 

Place: Shillong                                                                            Date: 11th July 2025 
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INVITATION FOR BIDS (IFB) 

FOR 

 

Supply and Installation of set of Equipment/Items for Skill Lab as per NMC at Shillong Medical College, Shillong 

under the Directorate of Health Services Medical Education & Research (DME) 

 

Notice Inviting Tender (NIT) No: DHSME&R/SMC/TENDER/180/2025/942 dated 11/07/2025 

 

1.0 The Directorate of Health Services Medical Education & Research (DME), invites sealed bids from eligible 

suppliers (bidders) to participate in Bid Document for Supply and Installation of set of Equipment/Items for 

Physiology Department as per NMC at Shillong Medical College, Shillong under the Directorate of Health 

Services Medical Education & Research (DME) in Two bid system., testing, and commissioning of equipment 

for various departments, as specified in the tender document. 

 

2.0 For the purpose of all procurement activities related to the said works, Directorate of Health Services Medical 

Education & Research (DME) shall be referred to as ‘Employer’ 

 

3.0 The Shillong Medical College has been proposed by the Government of with the objective of enhancing access 

to quality medical education and healthcare services within the state. The institution is being developed in 

accordance with the guidelines prescribed by the National Medical Commission (NMC). As part of its phased 

operationalization, the procurement of essential medical and academic equipment is being undertaken. 

Accordingly, this tender is issued to invite eligible and reputed vendors for the supply, installation, testing, and 

commissioning of equipment for various departments, as specified in the tender document. 

 

4.0 A Bidder can submit the tender consisting of all the proposed sites in the tendering process, individually as a 

Bidder, Joint Venture/Consortium are not permitted.  

 

5.0 In the bidding process, the bidder should submit their “Technical Bid” in a sealed envelope superscripting 

“Technical Bid” with name of bidder, NIT reference No., on or before Last date of Bid Submission as 

mentioned on the Bid Information Sheet. The schedule of the technical bid shall be provided from the office of 

the undersigned. Bidders have to submit the price bid only in provided Bill of Quantity (BoQ) format. Bidder 

submitting the price bid in hard copy shall be treated as non-responsive and lead the rejection of the bid. 

 

6.0 A forwarding letter along-with annexure and supporting documents as mentioned in the bid document is to be 

submitted sealed in a separate envelope superscripting document with name of bidder, NIT reference No. and 

Last Date of Submission. 

 

7.0 Bidders are required to submit the Technical and Financial Bids along with the Tender Fee and Bid 

Security/Earnest Money Deposit (EMD) to the Office of the Directorate of Health Services, Medical 

Education & Research (DME) on or before the last date of bid submission. 

 

8.0 The Directorate of Health Services Medical Education & Research (DME) reserves the Right to 

increase/decrease the quantity of the plant as well as transfer location from one site to another site as 

per requirement of the project but restricted to LoA amount. 

 

 

9.0 The detailed scope of work includes:  

▪ The successful bidder shall supply brand new, unused, and latest model equipment as specified in the 

Schedule of Requirements/Technical Specifications, conforming to relevant national/international 

quality standards.  

▪ It shall be required to visit the respective sites and check the feasibility of space including installation 

capacity in consultation with respective site in-charge / owner.  
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DEFINITION 

 

In this RFS, unless the context otherwise requires, capitalized terms shall have the meaning 

given to them in the table below:   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Mean the Techno Commercial and Price Bid submitted by the 
Bidder along with all documents/credentials/attachments 
annexure etc., in response to this RFS, in accordance with the 
terms and conditions hereof   

 BID Document/NIT/RFS   

  Mean  Bidding  Company submitting  the  Bid.  Any reference 
to  the Bidder includes Bidding Company / including its 
successors, executors and permitted assigns as the context may 
require   

 Bidder/Bidding Company   

 

 Mean the last date and time for submission of Biding response to 
this RFS as specified in Bid information Sheet    Bid Deadline   

 
 Mean a person practicing in India or affirm whereof all the 

partners practicing in India as a Chartered Accountant(s) 
within the meaning of the Chartered Accountants Act, 1949   

 Chartered Accountant   

 

 Means  Successful  operation  of  the  Project  /  Works  by  
the Contractor, for the purpose of carrying out Performance 
Test(s) as defined in RFS   

 Commissioning   

 

 Mean a body incorporated in India under the Companies Act, 
1956 or Companies Act, 2013 including any amendment thereto.    Company   

 
 Mean the Bidder(s) who, after evaluation of their Techno 

Commercial Bid stand qualified for opening and evaluation of 
their Price Bid.   

 Qualified Bidder   

 
 RFS   Mean Request for Selection (RFS)/Bid document/Tender 

document.   Mean the Bidder(s) selected by Directorate of Health Services 
Medical Education & Research (DME) pursuant to this RFS, 
for Implementation of  Supply and Installation of set of 
Equipment/Items for Skill Lab as per NMC at Shillong Medical 
College as per the terms of the RFS Documents, and to whom 
Letter of Award has been issued   

 Successful Bidder(s)   
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SECTION II:  

A. INTRODUCTION, BID DETAILS AND INSTRUCTIONS TO THE 

BIDDERS 
 

2.1 INTRODUCTION  
 

The Shillong Medical College has been proposed by the Government of Meghalaya with 

the objective of enhancing access to quality medical education and healthcare services 

within the state. The institution is being developed in accordance with the guidelines 

prescribed by the National Medical Commission (NMC). As part of its phased 

operationalization, the procurement of essential medical and academic equipment is being 

undertaken. Accordingly, this tender is issued to invite eligible and reputed vendors for 

the supply, installation, testing, and commissioning of equipment for various departments, 

as specified in the tender document. 
 

2.1.1 The Bidder is advised to read carefully all instructions and conditions appearing in this 

document and understand them fully. All information and documents required as per 

the bid document must be furnished. Failure to provide the information and / or 

documents as required may render the bid technically unacceptable.  
 

2.1.2 The bidder shall be deemed to have examined the bid document, to have obtained his 

own information in all matters whatsoever that might affect the carrying out of the 

works in line with the scope of work specified elsewhere in the document at the 

offered rates and to have satisfied himself to the sufficiency of his bid. The bidder 

shall be deemed to know the scope, nature and magnitude of the works and 

requirement of materials, equipment, tools and labor involved, wage structures and as 

to what all works he has to complete in accordance with the bid documents 

irrespective of any defects, omissions or errors that may be found in the bid documents 
 

2.1.3 The hard copies of the technical bid document shall be submitted on the due date as 

mentioned in the Bid Information Sheet.  Bid submitted after the due date of 

submission shall summarily be rejected 
 

2.1.4 Price bid should be submitted in the Commercial Bid (Part-II) in Envelope No. 02.   

 

2.2 BID DETAILS  
 

2.2.1 Based on the Price quoted by the bidder; the tendering authority shall arrange the bids 

in the ascending order i.e. L1, L2, L3, (L1 being the lowest quoted bidder).    
 

 

2.3 INSTRUCTIONS TO THE BIDDERS  
 

 

a)   The Bidder is advised to read carefully all instructions and conditions appearing in 

this document and understand them fully. All information and documents required as 

per the bid documents must be furnished. Failure to provide the information and / or 

documents as required may render the bid technically unacceptable. 

 

b)    The bidder shall be deemed to have examined the bid document, to have obtained 

his own information in all matters whatsoever that might affect the carrying out of 
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the works in line with the scope of work specified elsewhere in the document at the 

offered rates and to have satisfied himself to the sufficiency of his bid. The bidder 

shall be deemed to know the scope, nature and magnitude of the works and 

requirement of materials, equipment, tools and labor involved, wage structures and 

as to what all works he must complete in accordance with the bid documents 

irrespective of any defects, omissions or errors that may be found in the bid 

documents. 
 

c)    The bidder must quote and supply all the Equipment/Items mentioned in the tender 

document. 
 

d)    The original Bank Guarantee/ Demand Draft shall be submitted on/before the due 

date as mentioned in the Bid Information sheet. Bid submitted after the due date of 

submission shall summarily be rejected. 
 

e)    Price bid should be submitted in the Commercial Bid (Part-II) in Envelope No. 02.   

f)    Product Catalogue: Catalogues/brochures showing details of Technical 

Specifications of Equipment each item shall be enclosed in technical bid. All 

specification should be substantiated by technical data sheets. Bidder shall submit 

Hard copy of technical data before final date of submission if asked. 
 

The Technical Bid shall contain the following documents, duly self-attested by the authorized 

signatory of the bidder. Failure to submit any of the required documents in the prescribed 

manner shall render the bid non-responsive. All documents shall be submitted in hard copy, 

properly indexed, and securely bound in the Technical Bid envelope (Envelope No. 01). 

 

2.3.1 Bidder will be declared as a techno-commercially Qualified Bidder based on 

documentary evidence submitted by the Bidder in the Bid.  
 

2.3.2 Consortium: Bidding Consortium /Joint Venture shall not be allowed in this bid.  
 

2.3.3 Proforma: To be submitted along-with Technical Bid as mentioned in (Annex-I). 
 

2.3.4 In every case of offer whether indigenous or imported the name of manufacturer, 

address together with brand /make /model should be indicated in the tender. Any 

conditional offer of the tenderer will be rejected.  
 

2.4 PRODUCT CATALOGUE: 

Catalogues/brochures showing details of Technical Specifications of Equipment each 

item shall be enclosed in technical bid. All specification should be substantiated by 

Technical data sheets. Bidder shall submit Hard copy of technical data before final 

date of submission if asked. 
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2.5 PREQUALIFICATION CRITERIA: 

All documents must be submitted in physical form, duly self-attested, paginated, and 

properly bound. Non-submission or submission of incomplete/unauthenticated 

documents shall render the bid non-responsive and liable for outright rejection. 
 

Sl. 

No. 

Requirement Details / Compliance Criteria 

1 Legal Status of the 

Bidder 

Bidder must be a registered Firm / Partnership / Society / 

LLP / Company, operational for a minimum of 3 years in 

the same field as on the last date of bid submission. 

Joint Venture entities are not eligible. 

2 GST/VAT Compliance The bidder shall submit a copy of the valid GST 

Registration Certificate, along with GST clearance 

certificate or GST return filings for the last three (3) 

months preceding the date of publication of the tender. 

3 Financial Turnover The average annual turnover for the last 3 financial years 

(FY 22-23,23-24 & 24-25) shall be not less than 30% of 

the estimated tender value. 

No exemptions shall be granted to MSMEs, Startups, or 

any other entities. 

4.1 Past Performance / 

Experience 

(Option A) 

OEM or Bidder (directly or through an authorized 

distributor) must have completed at least one similar 

project in a Medical College or Hospital in India in the 

last 10 years. Supporting documents: delivery letters, 

import documentation, order copies, etc. 

Exemptions not applicable. 

4.2 Audit Reports 

(Option B) 

The bidder shall submit complete audited financial 

statements, along with all relevant schedules and the audit 

report, for the last three (3) financial years (FY 22-23,23-

24 & 24-25), duly certified by a Registered Chartered 

Accountant. 

In case the audit for the most recent financial year is 

pending, the bidder shall furnish provisional financial 

statements comprising the Balance Sheet and Profit & 

Loss Account, duly signed and certified by the Chartered 

Accountant. 

Bids quoting equipment manufactured in countries 

sharing land borders with India will be summarily 

rejected. 

5 Manufacturer’s 

Authorization 

If quoting on behalf of the OEM, submit a bid-specific 

authorization letter (Annexure-II), clearly authorizing the 

bidder for supply and after-sales service. 

This must include OEM’s full address, valid email, 

contact number, and country of manufacture. 

General/exclusive authorizations will not be accepted. 

6 Product Certifications The bidder shall submit valid ISO or equivalent quality 

certification(s) as specified in the technical specifications 

of the equipment. 

7 Client/User List The bidder shall submit the user list in the format 

prescribed in Annexure-IV, along with copies of relevant 

purchase/work orders and completion certificates to 

substantiate the claimed experience . 
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8 Make & Model 

Declaration 

The bidder shall declare the Make and Model of each item 

proposed in the bid. The model offered shall be the latest 

available, and the OEM shall be the same as the one cited 

for fulfilling the past experience criteria. 

9 After-Sales Service a) If onsite service is not proposed, the bidder shall 

furnish complete details of functional service centres 

located in East Khasi Hills, Meghalaya before the date of 

start of bid submission, as per the format provided in 

Annexure-V. 

b) The bidder shall also submit the Terms & Conditions 

Acceptance Certificate, duly signed, as per Annexure-VI. 

10. Fall Clause Compliance a) Bidder shall not supply at prices higher than those 

offered to any other customer for similar goods under 

comparable terms during the contract period. In case a 

lower price is offered elsewhere, the same must be 

immediately reported to the Health & Family Welfare 

Department for revision of contract rates. 

b) Commercial Bid must not be included in Envelope No. 

01; doing so will result in outright rejection. 

c) Prices must be quoted for the entire package, inclusive 

of equipment, installation, commissioning, and 

maintenance of any ancillary equipment. OEMs may 

authorize multiple bidders, subject to fulfilment of 

eligibility. 

11 Authentication of 

Documents 

The bidder shall be solely responsible for the authenticity 

of all documents submitted. 

Submission of forged/fabricated/bogus documents shall 

result in rejection of the bid, forfeiture of EMD, 

termination of contract (if awarded), and may attract 

criminal prosecution, blacklisting, or other penal actions 

against the bidder and/or its partners. 

12 Quantity and Repeat 

Orders 

The quantity indicated in the tender is approximate and 

indicative. The Health & Family Welfare Department, 

Government of Meghalaya, reserves the right to procure 

additional quantities within 12 months of the original 

Purchase Order, as repeat orders. 

All photocopies of certificates and documents submitted 

must be duly self-attested and dated on or before the bid 

submission date. 

 

If any of the above documents / information as enlisted from no. 1 to no. 12 is not attached 

with the tender, the tender is liable to be treated as invalid. 

2.6 FINANCIAL ELIGIBILITY CRITERIA   
  

The Commercial Bid (Part-II) submitted in Envelope No. 02 should contain the price. The 

cost should be quoted in Indian currency only, any fluctuation in the international currency 

will not be a concern of Health & Family Welfare department, Government of Meghalaya 

and the price quoted in the tender will be considered as final. Cost shall be inclusive all taxes 

& levies (Including GST). 
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All financial offers must be prepared and submitted in Envelope 2. Date of opening of 

commercial bid will be informed accordingly. Commercial quote in any other format shall be 

rejected. Condition all offers shall not be considered and shall be treated as non-responsive. 

 

2.7  OTHER TERMS & CONDITIONS CONCERNING THE TENDER 

1. No price should be quoted in part I (Technical Bid). If any price is quoted in technical 

bid, the entire tender shall be considered as INVALID. 

2.  Commercial Bid will be opened only those tenderers who have submitted all the 

documents as per tender terms and conditions in the envelope no.01 and are technically 

qualified. If two tenderers have quoted same cost of equipment, then the demonstration of 

both the tenderer will be taken. 

a. Unsatisfactory performance at demonstration will disqualify the tenderer. 

b. The demonstration should be done if required and asked for at the institute 

specified. In case of heavy / bulky equipment the demonstration may be 

arranged at a place where the equipment is already functioning and as per 

convenience of the concern technical committee at the cost of the bidder. 

Demonstration of the equipment in the factory premises is not allowed. 

3. The tender validity should be for a minimum period of 120 days from the date of opening the 

Commercial Bid. The validity of the tender can be extended up to 180 days at the discretion of 

Directorate of Health Services Medical Education & Research (DME). There will be no 

change or any type of rectification in quoted cost due to international fluctuation of currency 

after submission of tender. No communication in this regard will be entertained. 
 

2.8 Other Terms and Conditions 

1. Demonstration:- Directorate of Health Services Medical Education & Research (DME) may 

ask for demonstration if required before the opening of financial bid for technical evaluation 

or from lowest bidder after opening the financial bid and the bidder should arrange for the 

demonstration in India of the equipment quoted for in the tender within 15 days from the date 

of intimation of the request for demonstration preferably in Shillong. However, if complete 

system of quoted model/complete system is not available in Shillong demonstration may be 

arranged out side Shillong in any mutually agreed upon hospital at bidders cost. 

2.  Training: - The successful tenderer shall have to give sufficient training at his cost to the 

staff of the Hospital and Engineers of concern institute to operate the Medical Equipment. 

Also it shall be provided as and when required if asked by user department. 

3. Security Deposit: The successful tenderer will have to pay a security deposit of an amount 

equivalent to 3% of the cost of the equipment offered in the following form within 15 days 

from the date of issue of supply order from the concerned institute. Bank Guarantee valid for 

2 months after the expiry of warranty period issued by any Nationalized/ Scheduled Bank. 

Security deposit will be refunded only after completion of warranty period. 

4. Delivery Schedule: The delivery of goods should be at door and should be made within 12 

weeks for indigenous items and 24 weeks for imported items, from handover of site. If the 

date of delivery cannot be strictly adhered to, then extension required by the tenderer should 

be stated in the bid. No excuses for delay by any statutory authorities like custom etc. will be 

taken into consideration for extension of the period of delivery. The primary responsibility for 

supply of goods in time will be rest with the supplier. 
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5. Penalty on late delivery:-   In the event of the late delivery of goods, the purchaser will 

recover from contractor by way penalty, a sum equal to half Percent (1/2 %) price of the 

goods delivered late per week calculated from the next day after the agreed delivery period is 

over. 
 

6. Penalty of inferior supply: - If the equipment supplied is found of inferior quality or not as 

per specifications, the contractor shall replace the equipment within one month from the date 

of intimation at the cost & risk of the contract or and also liable to pay the fine imposed by the 

consignee, failing which Earnest Money Deposit & Security Deposit of the contractor shall be 

forfeited and the tenderer shall be liable for penal action including black-listing etc. In 

addition to the forfeiture of the Earnest Money Deposit & Security Deposit, if any fine is 

imposed by the consignee same shall be recovered from other dues to the contractor from–his 

bills payable.  
 

7. Replacement of Rejected materials: - Tenderer / Contractor shall have to replace rejected 

material with approved one. The supplier shall remove the rejected material within 60 days 

failing which the same will be disposed off by consignee at the risk and cost of contract or 

without any further correspondence in this regards. 
 

8. Risk & Cost Purchase: - In case the Contractor/s, shall at any time during the continuance of 

these presents fails to supply satisfactorily the equipment within the prescribed time as herein 

provided and or in case shall fail to replace any part/that may have been rejected with other of 

approved quality, the consignee shall beat liberty forthwith to procure the same in the open 

market at the risk and cost of the contractor/s. Similarly if the work underlying the contract is 

not executed satisfactorily within the stipulated period or after the same having been 

disapproved wholly or partly is not rectified or re-done to the satisfaction of the Officer in 

Charge within the said specific period, the consignee shall get the same executed or rectified 

or re-done through any other agencies, at the entire risk of the supplier and expenses thereby 

incurred, shall be payable by the supplier and /or may be deducted from any moneys due or 

become due to the contractor/s and the consignee may, however fix such other subsequent 

date as he may think fit by which the delivery of the said article and or execution of the said 

work shall be completed. 

 

9. Black listing:- The firm shall be black-listed, if it is found that:- 

a. Forged documents are submitted OR 

b. If it becomes responsive on the basis of submission of bogus certificate /information OR 

c. In case of non-supply of equipment / accessories or supply of substandard quality or supply 

of equipment / accessories found to have been previously use for having reconditioned parts. 

 

10. Warranty Period :-(including supply of spares). 

         The warranty period shall be for at least 2 years from the date of commissioning of all 

Equipment supplied as certified by the consignee. 

 

11. Annual Maintenance Contract (For rendering services)/ Comprehensive Annual 

Maintenance Contract:- 

         The tenderer will have to agree to enter in to an Annual Maintenance Contract exclusive of 

all spares & consumables (AMC) 3% per year of the Order value of the machinery / 

equipment (excluding taxes). 

 

         Where required, tenderer will have to agree for Comprehensive Maintenance Contract 

(CMC) inclusive of all spares @ 8% of the Order value (excluding taxes) of the equipment 

per year. The period of such AMC/CMC will be of 8 years after completion of warranty 
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period. In case of non-compliance of AMC/CMC the supplier will be liable to pay a penalty. 

Such penalty shall be recovered from the amount of bank guarantee submitted. Payment for 

AMC /CMC on yearly basis will be made by the users of Health & Family Welfare 

Department, Government of Meghalaya. at the end of year after satisfactory performance 

report from the end user. 

 

12. Payment:- 

 

         Payment of 80% of the contract value of equipment will be made after supply of material as 

per scope of supply & 20% after successful installation & commissioning of the machinery. 

The tenderer should install the equipment in the concerned department of the institution, give 

demonstration free of cost and train the staff of the department. In case of imported machine, 

the purchase orders will be issued in Indian currency and afterwards the exchange rates are 

increased, no financial implications will be accepted by the concerned institution or by the 

Health & Family Welfare department, Government of Meghalaya. 

 

13. Complaint/s:- 

          If any bidder has a complaint against any process, decision etc. then the complainant has to 

give a written complaint within 48 hours of such a decision or any other grievance to the 

Health & Family Welfare Department, Government of Meghalaya to review such a decision 

or grievance and mention clearly his grievance , after opening of technical bid only those 

bidders who have participated in tender process can lodge a complaint and after opening of 

commercial bid only those bidders who have been declared as technically qualified can lodge 

their grievance. 
 

14. Jurisdiction of the Courts:- 

          In case of any claim, dispute or differences arising in respect of tender, the cause of action 

shall be deemed to have arisen in Meghalaya and all legal proceedings in respect of any such 

claim, dispute or difference shall be instituted in a Competent Court in the state of Meghalaya. 

 

15. Affidavit on Non-Judicial Stamp Paper of Rs. 100/- stating that the rates quoted in the 

tender are not higher than quoted at some other Institute in India during current financial year 

or not Higher than MRP” to be submitted to this office. (To be submitted to the office of 

DME) 

 

16. Affidavit on non-judicial stamp paper of Rs.100/-regarding the firm has not been found 

guilty of malpractices, misconduct or blacklisted/debarred for the quoted product by any 

government institute or by any local authority and other State Government/Central 

Government’s organizations as on the date of submission tender document" (To be submitted 

to the office of DME) 
 

17. Force  Majeure: 

A. For purposes of this Clause, 'Force Majeure' means an event beyond the Control of the 

Supplier and not involving the Supplier's fault negligence and not Fore seeable. Such 

events may include, but are not limited to, act soft he Purchaser either in its sovereign 

or contractual capacity, wars or revolutions, fires, floods, epidemics, quarantine 

restrictions and freight embargoes. 

 

B. If a Force Majeure situation arises at any time during the subsistence of contract, the 

Supplier shall promptly but not later than 30 days notify the Purchaser in writing of 

such conditions and the cause thereof. Unless otherwise directed by the Purchaser in 

writing, the Supplier shall continue to perform its obligations under the Contract as far 
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as is reasonably practical, and shall seek all reasonable alternate means for 

performance not prevented by the Force Majeure event. 

 

C. Force Majeure will be accepted on adequate proof thereof. If contingency continues 

beyond 30 days, both parties will mutually discuss and decide the course of action to 

be adopted. Even otherwise contingency continues beyond 60 days then the purchaser 

may consider for termination of the contract on prorate basis. 

 

The tenderer have to submit undertaking that THE DECISION OF Directorate of Health 

Services (DME) WILL BE FINAL AND BINDING. Directorate of Health Services 

(DME) RESERVES THE RIGHTS TO REJECT ANY OR ALL TENDERS WITHOUT 

ASSIGNING ANY REASON. 

I have read all the terms and conditions of the tender carefully and I agree to a bid by them. 

 

 

 

 

 

 

Signature of Tenderer with Seal 
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2.9 BID SUBMISSION BY THE BIDDER 

 

2.9.1 The information and/or documents shall be submitted by the Bidder as per the formats 

specified in the bid document. 
 

2.9.2 Strict adherence to the formats wherever specified, is required. Wherever, information has 

been sought in specified formats, the Bidder shall refrain from referring to brochures 

/pamphlets. Non- adherence to formats and / or submission of incomplete information may be 

a ground for declaring the Bid as non-responsive. Each format has to be duly signed and 

stamped by the authorized signatory of the Bidder. 
 

2.9.3 The Bidder shall furnish documentary evidence in support of meeting Technical and Financial 

Eligibility Criteria to fulfill the compliance of the bidding document 
 

 

2.10 CLARIFICATIONS    

 

2.10.1 Directorate of Health Services Medical Education & Research (DME) will not enter into any 

correspondence with the Bidders, except to furnish clarifications on RFS Documents, if 

necessary. The Bidders may seek clarifications or suggest amendments to RFS online, also 

soft copy by e-mail to reach Directorate of Health Services Medical Education & Research 

(DME) at the address, within 7 days from date of NIT as mentioned in Bid Information sheet.    
 

2.10.2 Directorate of Health Services Medical Education & Research (DME) is not under any 

obligation to entertain/ respond to suggestions made or to incorporate modifications sought by 

the bidder after 7 days from the date of NIT. 
 

2.10.3 A prospective Bidder requiring any clarification of the Bid Documents may contact 

Directorate of Health Services Medical Education & Research (DME)  in   writing   or   by   

E- mailing   address   pasteurinstaituteshil@gmail.com not later than 7 days from the date of 

NIT. 

 

2.11 AMENDMENTS TO BID DOCUMENT    
 

2.11.1 At any time prior to the deadline for submission of Bids, Directorate of Health Services 

Medical Education & Research (DME) may for any reason, whether at its own initiative or in 

response to a clarification requested by a prospective Bidder, modify the bid document by 

issuing clarification(s) and/or amendment(s). 
 

2.11.2 The clarification(s) / amendment(s) (if any) shall be notified on https://meghealth.gov.in & 

www.nhmmeghalaya.nic.in 
 

2.11.3 Directorate of Health Services Medical Education & Research (DME)  will not bear any 

responsibility or liability arising out of non-receipt of the information regarding Amendments 

in time or otherwise. Bidders must check the office notice board for any such amendment 

before submitting their Bid.  
 

2.11.4 In case any amendment is notified after submission of the Bid (prior to the opening of  

Commercial Bid due date /time shall be extended and it will be for the Bidders to submit fresh 

Bids/supplementary bids as the date notified by the Directorate of Health Services Medical 

Education & Research (DME) for the purpose.     
 

2.12 VALIDITY OF TENDER 

mailto:pasteurinstaituteshil@gmail.com
https://meghealth.gov.in/
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2.12.1 The Tender shall be valid for a period of 120 days from the latest Date of Submission of 

Tenders, with bidder having no right to withdraw, revoke or cancel his offer or unilaterally 

vary the offer submitted or any terms thereof. In case of the bidder revoking or cancelling his 

offer or varying any term & conditions in regard thereof or not accepting letter of award, 

Directorate of Health Services Medical Education & Research (DME) shall forfeit the Bid 

Security/EMD furnished by him. Confirmation regarding the Bid offer validity shall be 

clearly mentioned in the covering letter.  
 

2.12.2 In exceptional circumstances when letter of award (LOA) is not issued, Directorate of Health 

Services Medical Education & Research (DME) may solicit the Bidder's consent to an 

extension of the period of validity. The request and the responses thereto shall be made in 

writing. A Bidder may refuse the request without forfeiting its Bid Security /EMD. A Bidder 

granting the request will neither be required nor permitted to modify its Bid in any manner.  

 

2.13 PREPARATION OF TENDER 

The bidder shall bear all the costs associated with the preparation and submission of his offer, and 
Directorate of Health Services Medical Education & Research (DME) will in no case be responsible 
or liable for those costs, under any conditions. The Bidder shall not be entitled to claim any costs, 
charges and expenses of and incidental to or incurred by him through or in connection with his 
submission of bid even though Directorate of Health Services Medical Education & Research (DME) 
may elect to modify / withdraw the invitation of Bid.    

2.14 BID SECURITY/ EARNEST MONEY DEPOSIT 

 

The Bidder-wise Bid Security (EMD) shall be as follows: 

 

 

 

 

 

 

The Tender Fees and the Earnest Money Deposit (EMD) as stipulated in above should be 

submitted with the Envelope No. 01 (Technical Bid) in the form of Term Deposit/Demand Draft 

only pledged in favour of “Shillong Medical College Management Society”, payable at 

Shillong. Any tender without Tender Fees/ EMD will be rejected outright.   

 

The EMD shall remain valid for a period of six (6) months (“Expiry Period”) from the original 

date for submission of “Commercial Bid” as per NIT with an additional Claim Period of thirty 

(30) days from the end date of Expiry period (“Claim Period”).     

 

❖ The Bid Security of bidders who fail in technical evaluation shall be returned after opening 

of financial package. 

❖ The Bid Security of the unsuccessful bidders in financial opening shall be released after 

signing of contract agreement with the successful bidder.   

❖ The Bid security of successful bidder shall be returned after award of work and submission 

of Performance Bank Guarantee (PBG) and after the receipt of confirmation of their PBG’s 

from their respective banker.    

 

1  EMD Rs. 1,92,100.00 (Rupees One Lakh Ninety-Two 

Thousand One Hundred Only.) 

2  Non-refundable Tender Fees Rs. 10,000.00 (Rupees Ten Thousand Only) 
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The Bid security shall be forfeited without prejudice to the Bidder being liable for any further 

consequential loss or damage incurred to Directorate of Health Services Medical Education & 

Research (DME):    

❖ If a Bidder withdraws/revokes or cancels or unilaterally varies his bid in any manner 

during the period of Bid Validity specified in the RFS document.   

❖ If the Successful Bidder fails to unconditionally accept the Allocation letter within 07 days 

from the date of its issue.   

❖ If the Successful Bidder fails to furnish the “Performance Bank Guarantee (PBG)”.   

 

 

2.15 RIGHT TO WITHDRAW THE BID DOCUMENT AND TO REJECT ANY BID 

 

2.15.1 This RFS may be withdrawn or cancelled by Directorate of Health Services Medical 

Education & Research (DME) at any time without assigning any reasons thereof. Directorate 

of Health Services Medical Education & Research (DME) further reserves the right, at its 

complete discretion, to reject any or all of the Bids without assigning any reasons whatsoever 

and without incurring any liability on any account. 
 

2.15.2 Directorate of Health Services Medical Education & Research (DME) reserve the right to 

interpret the Bid submitted by the Bidder in accordance with the provisions of the RFS and 

make its own judgment regarding the interpretation of the same. In this regard Directorate of 

Health Services Medical Education & Research (DME) shall have no liability towards any 

Bidder and no Bidder shall have any recourse to Directorate of Health Services Medical 

Education & Research (DME) with respect to the selection process. Directorate of Health 

Services Medical Education & Research (DME) shall evaluate the Bids using the evaluation 

process specified in this RFS, at its sole discretion. Directorate of Health Services Medical 

Education & Research (DME) decision in this regard shall be final and binding on the 

Bidders. 
 

2.15.3 Directorate of Health Services Medical Education & Research (DME) reserves its right to 

vary, modify, revise, amend or change any of the terms and conditions of the Bid before 

submission. The decision regarding acceptance or rejection of bid by Directorate of Health 

Services Medical Education & Research (DME) will be full and final    

 

2.16 EXAMINATION OF BID DOCUMENT 

 

2.16.1 The Bidder is required to carefully examine the Technical Specification, terms and Conditions 

and other details relating to supplies as given in the Bid Document. 
 

2.16.2 The Bidder shall be deemed to have examined the bid document including the agreement, to 

have obtained information on all matters whatsoever that might affect to execute the project 

activity and to have satisfied himself as to the adequacy of his bid. The bidder shall be 

deemed to have known the scope, nature and magnitude of the supplies and the requirements 

of material and labor involved etc. and as to all supplies he must complete in accordance with 

the Bid document. 
 

2.16.3 Bidder is advised to submit the bid on the basis of conditions stipulated in the Bid Document. 

Bidder’s standard terms and conditions if any will not be considered.    
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2.16.4 Bid not submitted as per the instructions to bidders is liable to be rejected. Bid shall confirm 

in all respects with requirements and conditions referred in this bid document    
 

2.17 BID RESPONSIVENESS CRITERIA 
 

A bid shall be deemed responsive only if it satisfies all of the following conditions. Non-

compliance with any of the conditions enumerated below shall render the bid non-responsive and 

liable for summary rejection without any further notice, reference, or recourse to the bidder: 
 

2.17.1 Bid Submission Requirements 
 

• The bid is submitted on or before the deadline as specified in the Bid Information Sheet. 

• The Technical Bid (Envelope No. 1) is submitted in hard copy, properly sealed, paginated, 

indexed, and duly signed by the authorized signatory. 

• The Financial Bid is submitted in the prescribed BoQ format only. 
 

2.17.2 Bid Security and Tender Fee 
 

• Submission of valid Earnest Money Deposit (EMD) and Tender Processing Fee in the form 

and manner prescribed (TDR/DD). 

• The EMD shall remain valid as per the provisions of Clause 3.6 of this Tender Document. 
 

2.17.3 Completeness of Documentation 
 

• Submission of all documents listed under the Prequalification Criteria of Clause 3.5, duly 

signed, stamped, and self-attested by the authorized signatory. 
 

2.17.4 Technical Compliance 
 

• The bid conforms in full to the Technical Specifications set forth in Section V. 

• All product features are substantiated by supporting literature and Technical Data Sheets. 
 

2.17.5 No Material Deviations 
 

• The bid is unconditional, and does not contain any material deviation, reservation, counter-

offer, or incomplete pricing. 

• No financial information or pricing is disclosed in the Technical Bid (Envelope No. 1). 
 

2.17.6 Affirmative Legal Declarations 
 

• The bidder has not been debarred, blacklisted, or convicted by any Central or State 

Government agency or regulatory authority in India. 

• The rates quoted are not higher than those quoted for similar supplies to any other 

institution in India during the current financial year. 
 

2.17.7 Other Mandatory Conditions 
 

• The bid is duly signed by an authorized signatory, with a valid Power of Attorney or Board 

Resolution, as applicable. 

• The bidder certifies that it has not engaged in, nor will engage in, fraudulent, coercive, 

collusive, or corrupt practices, directly or indirectly, in connection with this tender. 
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PART - III 

EVALUATION 

CRITERIA AND 

SCOPE OF WORK 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

SECTION III: EVALUATION, AWARD CRITERIA, COMPLETION OF 

PROJECT & SCOPE OF WORK 
 

3.1 BID EVALUATION 
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3.1.1 The evaluation process comprises the following steps:   

 

Step I  Responsiveness check of Techno Commercial Bid  

Step II  Evaluation of Bidder’s fulfillment of Eligibility Criteria 

Step III  Evaluation of Price Bid 

Step IV Successful Bidders(s) selection 

 

 

3.1.1.1 Step-I: RESPONSIVNESS CHECK OF TECHNO-COMMERCIAL BIDS 

 

The   Techno   Commercial   Bid   submitted   by   Bidders   shall   be   scrutinized   to   

establish responsiveness to the requirements laid down in the RFS subject to Clause 2.17. Any 

of the following may cause the bid to be considered “Non-responsive”, at the sole discretion of 

DME: 
 

1. Bids that are incomplete, i.e. not accompanied by any of the applicable formats inter 

alia covering letter, power of attorney supported by a board resolution, applicable 

undertakings, format for disclosure, Bid Security, tender processing fee etc;   

2. Bid not signed by authorized signatory and /or stamped in the manner indicated in 

this RFS; 

3. Material inconsistencies in the information /documents submitted by the Bidder, 

affecting the Eligibility Criteria   

4. Information not submitted in the formats specified in this RFS 

5. Bid being conditional in nature 

6. Bid not received by the Bid submission Deadline;   

7. Bidder delaying in submission of additional information or clarifications sought by 

DME as applicable;   

8. Bidder makes any misrepresentation 

 

Each Bid shall be checked for compliance with the submission requirements set forth in this 

RFS before the evaluation of Bidder’s fulfillment of Eligibility Criteria is taken up. In case of 

any non-conformity, the tender shall be disqualified and rejected    
 

3.1.1.2 STEP-II: EVALUATION OF BIDDERS’ FULLFILMENT OF ELIGIBILITY 

CRITERIA 
 

EVALUATION OF ELIGIBILITY: 
 

a) Evaluation of Bidder’s Eligibility will be carried out based on the information 

furnished by the Bidder as per the prescribed Formats and related documentary 

evidence in support of meeting the Eligibility Criteria as specified in Clause 3.3. 

Non-availability of information and related documentary evidence for the 

satisfaction of Eligibility Criteria may cause the Bid to be nonresponsive. 
 

b) Tenders not considered substantially responsive and not full filling the requirements 

of the tender document as evaluated as per item clause 4.1 shall be rejected by 

DME and shall not be allowed subsequently to be made responsive by correction or 

withdrawal of the nonconforming deviation or reservation  

 

c) If any tender is rejected, pursuant to paragraph (b) above, the Financial Part of such 

bidder shall not be opened    
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d) The decision of DME as to which of the tenders are not substantially responsive 

shall be final 
 

EVALUATION OF TECHNICAL COMPLIANCE: 
 

a)      Bidders have to submit Technical Compliance sheet as per Annexure mentioned in 

the RFS for       all the items/Equipment for technical evaluation. 
 

b) DME may ask for Demonstration of all/few items if required. 
 

3.1.1.3 STEP-III: EVALUATION OF PRICE BID 
 

a) All techno - commercially responsive bidders will be eligible for opening of their 

financial proposals. DME shall notify all technically qualified Bidders to attend the 

opening of the financial proposal. The financial proposal will then be opened in 

front of attending Bidders. 

b) The Bidders’ representatives who are present shall be requested to sign the record. 

The omission of a Bidder’s signature on the record shall not invalidate the contents 

and effect of the record.    

c) Evaluation of financial offer will be based on rates quoted in prescribed format of 

Price Bid. Any alteration in Price Bid will not be given any cognizance. The rates 

are inclusive of all applicable taxes, duties, installation & Commissioning, 

AMC/CMC for 8 years, transportation & insurance etc.     
 

3.1.1.4 STEP-IV: SUCESSFUL BIDDER(S) SELECTION 
 

a)  Based on the price quoted by the bidders, DME shall arrange the bids Package –

wise in the ascending order of ranking i.e. L1, L2, L3 (L1 being the lowest 

quoted bidder).  

b)  In case of tie in quoted price among two or more bidders: 

• Then  the  ranking  of  the  bidder  shall  be  done  based  on  their 

preference will be given to that bidder who has higher MAAT value 

•  In case of tie even in the MAAT value among two or more bidders, then 

timing of electronic bid submission will be considered for evaluation of 

ranking and preference will be given to that bidder who has quoted his 

price (electronic form) earlier than others      
 

3.2 NOTIFICATION TO SUCCESSFUL BIDDERS 

Prior to the expiry of the period of tender validity prescribed by D M E , D M E  will notify 

the successful Bidder by registered letter, that his tender has been accepted (hereinafter and 

in the Conditions of Contract called ‘the Letter of Award’). The “Letter of Award” will be 

issued under signature of DIRECTOR, DME. The “Letter of Award” will be sent in duplicate 

to the successful Bidder, who will return one copy to DME duly acknowledged and signed 

by the authorized signatory, within one week of receipt of the same by him. No 

correspondence will be entertained by DME in the unsuccessful Bidders.    
 

3.3 SIGNING OF CONTRACT AGREEMENT:  

The Successful bidder shall require to sign a Contract Agreement with Directorate of Health 
Services-Medical Education & Research (DME). 

3.4 SUBMISSION OF PERFORMANCE BANK GUARANTEE (PBG) 
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Successful Bidder will have to submit Performance Bank Guarantee (PBG) for the amount 5% 
of the contract value valid up to 3 months after the expiry of warranty period i.e. initially up to 
27 months from the date of “ Letter of Award”. 

3.5 LIQUIDATED DAMAGES (LD) FOR DELAY IN PROJECT 

IMPLEMENTATION 

 

DME will issue the Letter of Award (LOA) for the Project (s). The Contractor shall 

complete the design, engineering, supply, storage, civil work, erection, testing & 

commissioning of project within 3 months from the date of issue of LOA. In case of failure 

to commission the full awarded project within the specified time, DME shall be entitled 

to:-  

 

❖ Recover an amount at the rate of 1% (one percent) of the Contract Price per 

week or part thereof of delay, subject to maximum of 10% (ten percent) of 

the contract price as liquidated damage to DME. However, the payment of 

liquidated damages shall not in any way relieve the Contractor from any of 

its obligations to complete the works or from any other obligations and 

liabilities of the Contractor under the Contract 

❖ Purchase the undelivered material/ equipment from elsewhere or to 

complete the balance work giving notice to the contractor and to recover 

any extra expenditure incurred thereby for having to purchase these 

materials or complete the work at a higher price, at the risk and 

responsibility of the Contractor  

❖ Cancel the contract wholly or in part and to purchase materials/ equipment 

at the full risk and cost of the Contractor and forfeit the security deposit    

 

The Contractor may apply for an extension of the Time for Completion if the Work is 

or will be delayed either before or after the Time for Completion by any of the 

following causes:   

 

❖ Force Majeure 

❖ The Contractor’s work held up for not being given possession of or access to 

the Site for a considerable period.   

❖ Concern authority to suspend the Works and the Contractor not being in 

default as to reasons of suspension.   
 

3.6 TIME OF COMPLETION 

 

DME will issue the LOA for the Project(s). The Contractor shall complete the design, 

engineering, supply, storage, civil work, erection, testing & commissioning of awarded 

project(s) within 3 months from the date of issue of LOA. In case of delay beyond scheduled 

commissioning period, the contractor shall be liable for Liquidated Damages (LD) as per 

Clause 3.5.    

 

3.7 INSPECTION AND AUDIT BY DME 

 

The Contractor shall permit DME or their authorized agency to inspect the contractor’s site, 

accounts and records relating to the performance of the Contractor and to have them audited by 

auditors appointed by DME, if so required by DME any time.    
 

 

3.8  SCOPE OF WORK 
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The scope of work includes the Procurement, Supply, Installation, Testing, and Commissioning 

of medical equipment at Shillong Medical College. It also includes comprehensive training of 

designated personnel and maintenance of all supplied equipment during the warranty period. 

The selected vendor shall be responsible for the following: 

A. Supply, safe transportation, and delivery of medical equipment as per the specifications 

to Shillong Medical College. 

B. All equipment’s shall conform to the Technical Specifications outlined in ‘Section V: 

Technical Specifications’. 

C. Installation, assembly, testing, and successful commissioning of all equipment, ensuring 

full functional readiness. 

D. Provision of all necessary accessories, consumables, and tools required for installation 

and initial operation. 

E. Conducting detailed hands-on training for personnel who will operate the equipment, 

ensuring they are competent in usage, safety, and basic troubleshooting. 

F. Additional training to be provided to technical/maintenance staff for routine care, 

preventive maintenance, and upkeep of the equipment. 

G. Submission of user manuals, maintenance guides, and operational documentation for 

each equipment item. 

H. Comprehensive warranty coverage for the entire period specified, including servicing, 

repair, and replacement of faulty components at no extra cost. 

I. Ensuring availability of after-sales support and technical assistance through a dedicated 

service center or local support team. 

J. The contractor shall also be responsible for maintaining the equipment in good working 

condition throughout the warranty period and ensuring uninterrupted service at the 

medical facility. 
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SECTION IV: EVALUATION CRITERIA & SCOPE OF WORK 
 

4.1 INSURANCE   

   

• The Contractor shall be responsible and take an Insurance Policy for transit-cum storage- 

cum- erection for all the materials to cover all risks and liabilities for supply of materials 

on site basis, storage of materials at site, erection, testing and commissioning. The 

Contractor shall also take appropriate insurance during O&M period. 

 

• The Contractor shall also take insurance for Third Party Liability covering loss of human 

life, engineers  and  workmen and also covering the risks  of damage to the third 

party/material/equipment/properties  during  execution  of  the  Contract  including  

O&M  period covering structural damages & fire hazard if applicable. Before 

commencement of the work, the Contractor will ensure that all its employees and 

representatives are covered by suitable insurance against any damage, loss, injury or 

death arising out of the execution of the work or in carrying out the Contract. Liquidation, 

Death, Bankruptcy etc., shall be the responsibility of Contractor if applicable. 

 

4.2 WARRANTEES AND GUARANTEES  

 

• The Contractor shall warrant that the goods supplied under this contract are new, unused, 

of the most recent or latest technology and incorporate all recent improvements in design 

and materials.    

• The Contractor shall provide warrantee covering the rectification of any and all defects in 

the design of equipment, materials and workmanship including spare parts for a period of 

2 years from the date of commissioning.     

• The Contractor has to transfer all the Guarantees/ Warrantees of the different components 

to the Owner of the project. The responsibility of operation of Warrantee and Guarantee 

clauses and Claims/ Settlement of issues arising out of said clauses shall be joint 

responsibility of the Contractor and the owner of the project and DME will not be 

responsible in any way for any claims whatsoever on account of the above     

 

4.3 WARRANTEES AND GUARANTEES  

 

• The design, engineering, supply, installation, testing and performance of the equipment 

shall be in accordance  with  latest  appropriate  IEC/Indian  Standards  as  detailed  in  

the  Section-  III (Technical specifications) of the bid document. Where appropriate 

Indian Standards and Codes are not available, other suitable standards and codes as 

approved by the MNRE shall be used 

• The specifications of the  components  should meet the technical  specifications  

mentioned in Section III  

• Any supplies which have not been specifically mentioned in this Contract, but which are 

necessary for  the  design,  engineering,  supply  &  performance  or  completeness  of  

the  project  shall  be provided by the Contractor without any extra cost and within the 

time schedule for efficient and smooth operation and maintenance of the SPV plant    
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4.4 PROGRESS REPORT  
 

• The Contractor shall submit the progress report fortnightly (15 days) to DME in Prescribed 

Performa. DME will have the right to depute his/their representatives to ascertain the 

progress of contract at the premises of works of the Contractor    
 

4.5 SUBMISSION OF PROJECT COMPLETION REPORT (PCR)     
 

The Contractor shall submit the Project Completion Report (both in editable soft copy and 

signed hard copy) after commissioning of the project as per the Scope of RFS to DME as 

per the Format prescribed by DME. Non-submission of the report shall be considered as 

“Breach of Contract” and shall attract punitive actions as per the relevant provisions of the 

Contract including non-release of payment. However, the decision of DIRECTOR, DME 

shall be final in this regard. 
 

4.6 APPLICABLE LAW     
 

The Contract shall be interpreted in accordance with the laws of the Union of India. The 

station of DME Headquarter SHILLONG shall have exclusive jurisdiction in all matters 

arising under this contract.    
 

4.7 SETTLEMENT OF DISPUTE    
 

4.7.1 If any dispute of any kind whatsoever arises between DME and Contractor in 

connection with or arising out of the contract including without prejudice to the 

generality of the foregoing, any question regarding the existence, validity or 

termination, the parties shall seek to resolve any such dispute or difference by mutual 

consent.  
 

4.7.2 If the parties fail to resolve, such a dispute or difference by mutual consent, within 45 

days of its arising, then the dispute shall be referred by party by giving notice to the 

other party in writing of its intention to refer to arbitration as hereafter provided 

regarding matter under dispute. No arbitration proceedings will commence unless such 

notice is  given.  Any dispute in  respect  of which  a notice of intention  to commence 

arbitration has been given in accordance with Sub Clause 10.9.1, shall be finally settled 

by arbitration.     

 

4.7.3 Any dispute submitted by a party to arbitration shall be heard by an arbitration panel 

composed of three arbitrators, in accordance with the provisions set forth below:    
 

i. DME and  the  Contractor  shall  each  appoint  one  arbitrator,  and  these  two 

arbitrators shall jointly appoint a third arbitrator, who shall chair the arbitration panel. 

If the two arbitrators do not succeed in appointing a third arbitrator within Thirty (30) 

days after the later of the two arbitrators has been appointed, the third arbitrator shall, 

at the request of either party, be appointed by the Appointing Authority for third 

arbitrator.    

ii. If one party fails to appoint its arbitrator within thirty (30) days after the other party has 

named its arbitrator, the party which has named an arbitrator may request the 

Appointing Authority to appoint the second arbitrator.    
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iii. Arbitration proceedings shall be conducted with The Arbitration and Conciliation Act, 

1996. The venue or arbitration shall be Shillong.    

iv. The decision of a majority of the arbitrators (or of the third arbitrator chairing the 

arbitration panel, if there is no such majority) shall be final and binding and shall be 

enforceable in any court of competent jurisdiction as decree of the court. The parties  

thereby  waive  any  objections  to  or  claims  of  immunity  from  such enforcement.    

v. The arbitrator(s) shall give reasoned award 

vi. Notwithstanding any reference to the arbitration herein, the parties shall continue to 

perform  their respective obligations under the agreement unless they otherwise agree   

vii. Cost  of  arbitration  shall  be  equally  shared  between  the  Successful  bidder  or 

Contractor and DME.    
 

4.8 LANGUAGE         
 

All documents, drawings, instructions, design data, calculations, operation maintenance 

and safety manuals, reports, labels and any other date shall be in English Language. The 

contract agreement and all correspondence between DME and the bidder shall be in 

English language. 
 

4.9 OTHER CONDITIONS 
 

• The Contractor shall not transfer, assign or sublet the work under this contract or any 

substantial part thereof to any other party without the prior consent of DME in writing 

• The Contractor or its subcontractors shall not display the photographs of the work and not 

take advantage through publicity of the work without written permission of DME     

• The Contractor or its subcontractors shall not make any other use of any of the documents 

or information of this contract, except for the purposes of performing the contract    

• DME will not be bound by any Power of Attorney granted/ issued by the Contractor or its 

subcontractors or by any change in the composition of the firm made during or 

subsequent to the execution of the contract. However, recognition to such Power of 

Attorney and change (if any) may be given by DME after obtaining proper legal advice, 

the cost of which will be chargeable to the Contractor concerned.     

• Applicant requiring any Techno-Commercial clarification of the bid documents may 

contact in writing or by Fax or by mail. Verbal clarifications and information given by 

DME or its employees or its Representatives shall not be in any way entertained.     
 

4.10 CONSIGNEE        
 

The material shall be dispatched to the bidder’s own store established in Meghalaya/ Local 

associate at Meghalaya. The material will be verified by Director DME at the bidder’s 

store & will be handed over to the bidder again for installation & commissioning at site.  
 

4.11 PAYMENT TERMS        
  

The total contract value shall be calculated as follows:  
 

The total Contract Value = [Supply Cost + Cost of Installation & Commissioning]     
 

The invoice of the contractor shall be verified by the Director of Health Services-Medical 

Education & Research, DME and payment shall be made by Director, DME. Bills should 

be submitted route through respective nodal officer concerned 
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The payment terms shall be as follows:-  
 

a) The  contractor  shall  be  eligible  for  payment  of  80%  against  Supply on submission of 

documents indicated herein under:-    

• Contractor’s detailed invoice and proof of supply 

• Copy  of  unconditional  acceptance  of  the  Letter  of  Award  (LOA)  and  signing  

of contract agreement 

 

NB: 1. Only 1 (one) nos. of bill shall be allowed after completion of 100% awarded work  

 

b) The Balance 20% against Supply, Erection and Commissioning costs of the Items/ 

Equipment 

• Satisfactory Installation Report Signed by the H.O.D./Authorised person of 

respective Department and verified by The Dean, Government Medical College, 

Shillong 

  

Note: All payment shall be made subject to the receipt of fund from Govt. of Meghalaya   

 

NB: 1. Only 1 (one) nos. of bill shall be allowed after completion of 100% awarded 

work  

 

4.12 TAXES AND DUTIES:         
 

The price shall be inclusive of all applicable taxes and duties. The bidder shall be entirely 

responsible for all taxes, duties, license fees, etc. All taxes payable as per Government 

norms will be payable by the contractor. If any new tax/duty is levied during the 

contract period the same will be borne by the Contractor exclusively. TDS will be 

deducted from the payment of the contractor as per the prevalent laws and rules of 

Government of India and Government of Meghalaya in this regard.  
 

4.13 TRANSPORTATION :         
 

The Bidder is required under the contract to deliver the goods to the site. (The storage/ 

handling etc shall be sole responsibility of the contractor till the commissioning/ handover 

of the system).  
 

4.14 TERMINATION FOR INSOLVENCY:         
 

DME may at any time terminate the contract by giving written notice to the contractor 

without compensation to the contractor, if it becomes bankrupt or otherwise insolvent, 

provided that such termination will not prejudice or affect any right of action or remedy, 

which has accrued or will accrue thereafter to the DME.   
 

4.15 TERMINATION FOR CONNIVANCE:   

DME, may by written notice sent to the Contractor, terminate the contract, in whole or 

in part at any time for its connivance. The notice of termination shall specify that 

termination is for the bidder's connivance in the interest of DME.   
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PART - V 

TECHNICAL 

SPECIFICATIONS



5.1 Specifications:  

Sr. No Product Quantity 

Required 

Specification 

1 First Aid, 

Bandaging, 

Splinting 

1 1. Irrigation of the eye and ear 

2. Application/instillation of medications in the eye, ear and nose including nasal packing 

3. Mouth and denture care procedures 

4. Insertion and suctioning of oropharyngeal and nasopharyngeal airways 

5. Insertion, securing, and care of endotracheal tubes 

6. Tracheostomy care and tracheal suctioning 

7. Various oxygen delivery procedures 

8. NG tube insertion, care, medication administration, and removal 

9. Gastric lavage and gavage 

10. Subclavian, jejunostomy and Hickman catheter openings (placement only) 

11. Manually generated carotid pulse 

12. Injection sites include deltoid, bilateral thigh, gluteal and ventrogluteal 

13. Full range of motion for realistic patient handling 

14. Interchangeable stomas depict colostomy, ileostomy and suprapubic cystotomy 

15. Rectum with reservoir for enema procedures 

16. Fingers and toes are spread to allow bandaging 

17. Interchangeable Male and Female Genitalia 

18. Can be attached to urinary and colon reservoirs via connector valves 

19. Complete urinary catheterization 

20. Female genitalia capable of vaginal douching 

21. Retain indwelling or straight catheter 

22. Enema procedures using fluid for realistic return 

23. When used with manikin, fluid may be used for realistic return 

24. Urinary valves give the natural resistance felt when catheterizing 

25. Anal valves simulate the internal anal sphincter 

26. Articulating IV Training Arm 

27. Allows peripheral intravenous therapy and site care 

28. Rotation at deltoid 

29. Venipuncture should be possible in the antecubital fossa and dorsum of the hand 

30. Accessible veins include median, basilic and cephalic 

31. Replaceable skin and infusible vein system 

32. It should have an external blood or fluid loss indicator. Accurately mimic a range of blood loss rates for a wide 

variety of clinical scenarios, including post-partum hemorrhaging. It should have a 2-way pump system that ensures the fluid 

can be pumped back into the reservoir for reuse. Controllable flow rates of between 50ml and 600ml per minute for realistic 
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Sr. No Product Quantity 

Required 

Specification 

blood loss simulation. Identification and assessment of speed and color of bleed or flow. 

33. Chest Surgical Incision Module 

34. Vertical incision with simulated surgical closure 

35. Suitable for teaching suture care and dressing 

36. Abdominal Surgical Incision Module 

37. Vertical incision with simulated surgical closure 

38. Abdominal Surgical Incision with Staples and Penrose Drain 

39. Vertical incision with staples 

40. Penrose drain 

41. Abdominal Surgical Incision Module with Nylon Sutures and Penrose Drain 

42. Vertical incision with nylon sutures 

43. Abdominal Packing and Irrigation 

44. Wound separation exposing a layer of subcutaneous fat 

45. Suitable for wet or dry packing and wound irrigation 

46. Abdominal Subcutaneous Heparin and Insulin Injection module 

47. Surgical Abdominal Plate 

48. Interchangeable stoma sites simulating colostomy, ileostomy and suprapubic cystotomy 

49. Infected Colostomy Stoma 

50. Ventral Gluteal Decubitus Ulcer 

51. Reddish and cyanotic blue-gray appearance 

52. Break in the skin exposing soft tissue 

53. Dorsal Gluteal Decubitus Ulcer 

54. Reddish and cyanotic blue-gray appearance 

55. Break in the skin exposing soft tissue 

56. Below Knee and Below Elbow Amputation Stumps 

57. Suitable for training stump care including wrapping 

58. Lacerated Hand with Forearm 

59. Laceration of the hand, index finger and middle finger with abrasions 

60. Forearm has surgical incision 

61. Thigh Packing and Irrigation 

62. Thigh Debridement 

63. Facilitates mechanical debridement 

64. Varicose Vein Leg 

65. Varicose veins 

66. Stasis ulcer 

67. Diabetic Foot 

68. Gangrenous toes 



Supply and Installation of set of Equipment/Items for proposed Skill Lab as per NMC at Shillong Medical College, Shillong under the Directorate of Health Services Medical Education & Research (DME) 

Page 33 of 58                                                                                     Seal & Signature of Bidder 

Sr. No Product Quantity 

Required 

Specification 

69. Decubitus ulcer on heel 

2 Basic Life 

Support (BLS) 

CPR Manikin 

(Adult) 

1 1. An Adult upper body torso for CPR training  

2. Latex free  

3. The manikin should have- a) A soft nose which can be occluded using the nose pinch technique.   b) Facility for 

head tilt/chin lift and jaw thrust to open the airway c) Visible chest rise on effective ventilation and wireless feedback d) 

Feedback on ventilation volume, stomach inflation, clicker for chest compression as well as wrong hand position  e) A 

disposable lower airway with an integral one-way valve f) Wifi connectivity for wireless tablets, smart phones and/or LCD 

wired feedback providing both student and instructor feedback. 

4. The manikin should give feedback on Chest compression, Release, Compression Rate, Ventilation Volume & wrong 

hand placement 

5. The manikin should be able to train on both COLS and CPR by gamification in the form of qualitative feedback in 

the form of racing etc. 

6. Scoring based on compression & flow fraction to measure progress of student 

7. Monitoring up to 25 manikins should be possible with the software. 

8. Accessorized with manikin faces, airways, manikin wipes, LCD compression and ventilation feedback devices with 

user guide, Training-mat 

3 Basic Life 

Support (BLS) 

CPR Manikin 

(Infant) 

1 1. The 3-month-old Little Baby 

2. Head-tilt with open/locked airway 

3. Feedback on hand positioning 

4. Visible chest-rise on ventilations 

5. See and feel the baby’s ribs 

6. Landmarks, nipples, breast tip 

7. Limbs with realistic movement 

8. Choking training should be possible 

9. It should teach all the parameters of high-quality CPR as defined by the AHA. 

10. The software should allow instructors to monitor multiple students simultaneously 

11. Monitoring up to 10 manikins should be possible with the software. 

12. Feedback technology on compression rate, depth, recoil, chest compression fraction, hand placement, and 

ventilations 

13. Audio crying feedback for choking training 

14. Durable construction with realistic length and weight 

4 Tracheal 

intubation 

1 1. Adult upper torso with mouth, nostril, teeth, tongue, pharynx, larynx, epiglottis, laryngeal cartilages, vallecula, 

vocal cords, trachea, esophagus and lungs  

2. It must provide realistic head positioning. Neck flexion, extension and rotation, head lift/ chin lift/ jaw thrust   

3. It shall provide complete training in orotracheal and nasotracheal intubation procedures, insertion of laryngeal mass 

airway, combi-tube, fiberoptic intubation  
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Sr. No Product Quantity 

Required 

Specification 

4. Ventilation with face shield & bag-valve-mask should be possible 

5. It shall be able to teach suctioning technique 

6. Oropharyngeal & nasopharyngeal airways- insertion and suctioning  

7. Vomiting, Esophageal intubation, Bronchoscopy, Oxygen delivery procedures should be possible 

8. Sellick maneuver should be possible 

9. There shall be provision for supervision of students’ performance like realistic checking of tube placement, 

expansion during ventilation, auscultation of breathing sounds.  

10. Should have acoustic audio sensors triggered by excessive pressure on teeth, laryngospasm, vomiting and incorrect 

tube placement 

11. Oral, Nasal & Digital intubation should be possible 

12. Should be provided with Airway demonstration model 

13. It will be supplied with carrying case, practice board, user manual, lubrication spray, simulated stomach content 

5 Injection Trainer 2 1. Shall have tissue layers representing epidermis, dermis, fat and muscle layer, simulating for subcutaneous, 

intradermal and intramuscular injection, latex free with replaceable tissue 

2. It should have strap for hybrid simulation 

3. It should teach Subcutaneous injection, Intradermal and intramuscular injection, Management of tissue, 

Professional-to-patient communication 

4. Epidermis layer should peel back to quickly release subcuticular liquid 

5. It should easily attach to an arm or thigh to help teach professional-to-patient communication 

6. It should be supplied with skin pad, muscle block and epidermis 

6 Multi Venous 

Adult IV Arm 

2 1. life-like arm, simulating intravenous injection at antecubital vein & dorsum of hand, latex free with replaceable 

skin. Accessible veins should include median, basilic and cephalic.  

2. Designed for simulating injection, peripheral intravenous therapy with feeling of vein penetration & blood flush 

back. It shall allow for repeated puncture without causing leak.   

3. Adult IV Arm should be accessorized with 1 Replacement skin and multi-vein system, 1 Blood concentrate, 1 Blood 

Bag with Tubing and Connector,1 Clamp and Hook in the carry case, 5 Syringes, 1 Lubricant, 1 user manual 

7 Urine catheter 

insertion Trainer 

2 1. Life-size female pelvis should be with interchangeable genitalia designed for practicing  urologic and rectal access 

gastrointestinal care procedures. 

2. Should have realistic articulation enabling proper positioning for procedures 

3. Should have interchangeable male and female genitalia. 

4. Genitalia, when used with urinary connectors and reservoir, should facilitate urologic care procedures such as 

perineal care, insertion of vaginal medications and indwelling catheter insertion, care, irrigation, and removal. 

5. Genitalia, when used with anal connectors and colon reservoir, should facilitate enema  administration using fluid 

for realistic return. 

6. Should have abdominal plate with interchangeable stoma site, allowing simulation of cystostomy tube care and 

urinary diversion stoma care. 
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Sr. No Product Quantity 

Required 

Specification 

7. Should have single plug with valve in abdominal plate, used to pressurize the reservoir during urinary 

catheterization procedures. 

8. Should have bilateral thigh, dorsal gluteal, and ventral gluteal IM injections possible. 

9. The kit should be supplied with 1 Female pelvis with thighs, 1 male genitalia, 1 female genitalia, 3 urinary 

connector valves, 3 anal connector valves, 1 carry case and directions for use. 

8 Skin and Fascia 

suturing 

2 1. The online teaching modules to include-Handling of instruments, Needles and sutures, Knot tying, Incision of skin 

and subcutaneous tissue, Suturing techniques, Suture aftercare, Patient management and consent, Scrubbing, gowning and 

gloving, Cleaning a wound, Local anesthesia, Other methods of wound closure 

2. Skin pad with realistic tissue response and soft skin with a similar drag and strength to human skin 

3. All skin pad layers should have realistic retention of sutures 

4. Skin Pad should be latex free 

5. The hands-on kit should contain all the essentials for practicing suturing, knot tying and instrument handling: skin 

pad and jig, 10 sutures, dissecting forceps, needle holder, scalpel, suture scissors and a basic knot tying trainer. 

6. Skin pad jig presents the skin pad on a curved, life-like profile allowing incisions to ‘gape’, as in real life 

7. Advanced 3-layer skin pad to give realistic tissue response and should be suitable for practicing a wide range of 

suturing techniques 

8. Realistic tissue response and soft skin with a similar drag and strength to human skin 

9. All layers should have realistic retention of sutures 

9 Breast 

examination 

model 

1 1. This shall provide skills to perform clinical Breast examination,  

2. Latex free, Soft tissue breasts should look and feel realistic 

3. It should facilitate training on examination of different breast pathologies including carcinomas, cysts, aspiration of 

cyst, fibrocystic diseases and fibro adenoma, Identification of lymph nodes (axillary, supra & infraclavicular)  

4. Clavicular and axilla pads for accurate lymph node placement 

5. Both Simulated Patient and benchtop training should be possible 

10 Gyneochological 

Examination 

Model/ Manikin 

including IUCD 

training model 

1 1. Simplified human anatomical model of a postpartum uterus after birth. It should support training in postpartum 

intrauterine device insertion, uterine balloon tamponade insertions and other postpartum uterus interventions. 

2. Simplified human anatomical model with both an interval uterus and a post-abortion uterus. It should support 

training for a variety of sexual and reproductive health interventions such as vaginal examinations, IUD insertion and 

removal, and for inspecting anteverted and retroverted position of the uterus. 

11 Obstetrics 

Manikin 

including 

Obstetrics 

Examination, 

Conduct and 

management of 

1 1. Shall have realistic pelvic floor, Articulating thighs for McRobert’s procedure, Stretchable perineum, Soft, flexible 

birthing canal  

2. Skin washable and latex free  

3. It should be suitable for use with Simulated/Standardized Patient 

4. Anatomy should have: Birth canal and cervix, Ischial spines and pubic bone, Gynecoid pelvis, Articulating thighs, 

fully articulated baby with clavicles, fontanelles, flexible head and detachable umbilical cord and placenta  

5. It should have option for lower legs for all fours position 
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vaginal delivery 6. It should teach Normal, Vaginal breech, Shoulder dystocia, Vaginal assisted (forceps and vacuum devices), Third 

stage of labor, Cord prolapse, Urinary catheter placement, IM injection   

7. Dynamic positioning mechanism to allow adjustment of dilation in active labor  

8. Assessment and Bishop’s scoring of: Cervical dilation (1-10cm), Cervical effacement (0-100%), Cervical 

ripeness/consistency (soft, medium, hard), Cervical position (anterior, mid, posterior), Fetal station (-3 to +3), Assessment of 

and artificial rupture of membranes, Assessment of presenting part - flexed, deflexed, brow, face, breech caput and moulding 

and caput formation.  

9. Latex free  

10. Fully articulated baby with clavicles, fontanelles, flexible fetal joints, head and detachable umbilical cord and 

placenta  

11. Normal delivery, Breech presentation, assisted deliveries -Forceps & Vacuum, Shoulder dystocia, Cord prolapse 

12. It should be supplied with carry case and lubricant 

19. It should come with module for training on post-partum hemorrhage (PPH) management.  

20. It should be supplied with external blood or fluid loss indicator. Accurately mimic a range of blood loss rates for a 

wide variety of clinical scenarios, including post-partum hemorrhaging. It should have a 2-way pump system that ensures the 

fluid can be pumped back into the reservoir for reuse. Controllable flow rates of between 50ml and 600ml per minute for 

realistic blood loss simulation. Identification and assessment of speed and color of bleed or flow. 

12 Neonatal 

resuscitation 

manikin 

1 It should be a newborn manikin with anatomical accuracy designed for skills training in neonatal resuscitation to focus on the 

critical resuscitation skills required in the first ten (10) minutes of a newborn’s life. 

It should realistically simulate a 50th percentile, 40-week newborn (term baby), measuring 21 inches (51cm) and weighing 

approximately 7 lbs (3.5 kg). 

- Airway Management 

- Infant Intubation Head - realistic life-size intubation trainer with a flexible 

tongue, arytenoid cartilage, epiglottis, vallecula, vocal cords, trachea, esophagus, and simulated lungs 

- Positioning the newborn to simulate opening the airway via head tilt, chin lift or jaw thrust 

- Positive pressure ventilation (Self-inflating bag, Flow-inflating bag (anesthesia bag), or T-Piece Resuscitator) 

- ET tube insertion 

- LMA insertion 

- Orogastric tube insertion 

- Stomach distension (when ET is misplaced) 

- Suctioning (of the nares, nasopharynx, esophagus and lungs via an ET tube) 

- Meconium module for suction removal 

- Realistic rise and fall of the chest 

The following skills can be practiced: 

- Right mainstem intubation 

- Nose and mouth suctioning 

- Oropharyngeal and nasopharyngeal airway insertion 
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- Bag-Valve Mask Ventilation 

- Chest compressions 

- Breathing Features 

- Bilateral and unilateral (with mainstem intubation) chest rise and fall with mechanical ventilation 

- Pneumothorax – needle thoracentesis left mid-axillary 

- Cardiac Features 

- Manual chest compression at appropriate depth (1/3 AP) and force 

- Umbilical pulse – variable via manual pulse bulb 

- Circulation Features 

- Umbilical vein / artery access via patent umbilicus 

- IO access in left and right lower leg, tibial tuberosity and medial malleolus 

- NG Tube Insertion 

- Practice care, medication administration and removal 

- Stomach reservoir to allow fluid return 

- Umbilical Catheterization Procedures 

- Umbilical reservoir to allow fluid return 

- Retractable umbilical cord with two arteries and a vein facilitating high and low UAC and umbilical vein catheter 

procedure 

It should be supplied with: Newborn Manikin, Meconium Module Set, Replaceable Umbilical Cord (1) and clamp, IV Bag 

Connector Tube, Pulse Bulb (manual umbilical pulse), Airway Lubricant, Blood Concentrate, Baby Powder, IO Fill/ Empty 

Syringe, Baby Pants, Manual and durable Carry Case. 

13 Paediatric 

resuscitation 

manikin 

1 1. It should be a realistic manikin for training in a wide range of paediatric advanced lifesaving skills in pre-hospital 

emergencies.  

2. It should have Realistic airway for insertion of standard airway devices.  

3. The simulator should have: Normal & Difficult Airway; Airway opening acquired by head tilt, chin lift and jaw 

thrust; Oropharyngeal and nasopharyngeal airways; Bag-Valve-Mask ventilation; Orotracheal and nasotracheal intubation; 

Sellick Manoeuvre; LMA insertion; Mechanical air sounds with correct placement of ET Tube  

4. Intravenous drug administration via IV bolus or drip using the multi venous paediatric IV arm.  

5. Realistic needle insertion and feel at the medial malleolus and tibial tuberosity for intraosseous infusion.  

6. It should allow for the auscultation of normal and abnormal heart, breath, and bowel sounds.  

7. Handheld, intuitive touchscreen remote for easy 'pick up and play' experience. 

8. Operate on-the-fly or utilize scenarios and themes for consistent simulation training. 

9. Mobile teaching should be possible. 

10. Simulated Patient Monitor Parameters should include ECG (2 traces); SpO2; CO2; ABP; CVP; PAP; PCWP; NIBP; 

TOF; Cardiac Output; Temperature (core and peripheral); AGT (labelled); awRR; N2O; ICP; O2; pH; X-Ray Display; 12 

Lead ECG Display etc. 

14 Whole Body 1 It should have the following features: 
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Manikin 1. The Manikin should allow for high-quality airway management with supraglottic airway devices   

2. Oral & Nasal airway insertion 

3. Oral and nasal fiberoptic intubation 

4. Realistic airway anatomy including cricoid cartilage (oro-and Nasopharyngeal airway, Sellick maneuver)   

5. Auscultation of lung sounds during ventilation 

6. Lung sounds synchronized with breathing rate 

7. The manikin should allow for auscultation using conventional stethoscope 

8. Individual lung or bilateral sound selection 

9. Airway complications (instructor controlled) 

10. Brachial pulses & Radial Pulses; Pulse strengths dependent on blood pressure 

11. Heart sounds, synchronized with programmable ECG 

12. Control physiological responses, Scenario event registration & detailed event log 

13. Intuitive touchscreen interface to run both pre-programmed and custom scenarios for standardized training 

14. Instructors real-time performance indicators for compressions, ventilations and hands-off time, as well as detailed 

event logs for structured and objective debriefing. 

15. Automatic breathing with realistic chest rise & fall   

16. Automatically generated carotid pulses synchronized with ECG   

17. Live defibrillation and synchronized ECG   

18. Blood Pressure auscultation (Korotkoff sounds synchronized with ECG)   

19. 4 leads ECG monitoring   

20. Pulse monitoring   

21. Voice, lung (Crackles, Pneumonia, Stridor, Wheeze, Rhonchi) and heart (aortic Stenosis, Friction Rub, Austin Flint 

Murmur, Diastolic Murmur) sounds for basic sound training   

22. Detailed information about chest compression and release, compression rate, ventilation volume, feedback to 

measure and improve CPR performance 

23. The Manikin should be supplied with simulated patient monitor. 

24. The simulated patient monitor to include ECG (2 traces), SpO2, CO2, ABP, CVP, ICP, Anesthetic Agent, PH, PTC, 

PAP, PCWP, NIBP, TOF, Cardiac Output, Temperature (core & peripheral), X-Ray Display, 12 Lead ECG Display, Custom 

Image Display, Custom Video Display 

15 Trauma Manikin 1 It should be a durable, rugged, fully articulated training manikin ideal for extrication and rescue exercises and nursing care. 

It should be educationally effective for practicing adult extrication and nursing care. 

It should be extremely durable, rugged, and lifelike; made to withstand years of use upto 5 yrs  

It should be mobile for use in field extrication, triage, and transport training, can be used in multiples for triage and mass 

casualty training exercises. 

Trauma intubation head • Impaled object in the cheek, avulsed ear, unequal pupils, nasal bleeding, facial 

contusions, broken teeth and multiple lacerations 
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• Manually generated carotid pulse 

Seat belt contusion • Contusion with compound fracture clavicle from seat belt injury 

• Lay-on for chest 

Burn arm with 1st, 2nd and 3rd 

degree burns 
• Burns illustrated with blistering in progressive sequence. 

Compound fracture radius • Exposed proximal portion of radius. 

Industrial hand • Severe laceration to the dorsum of the hand with exposed bone and soft tissue. 

• Open and closed fracture of index finger and severe tear of the fingernail with 

contusion. 

Exposed viscera • Abdominal wound with protruding abdominal contents. 

Large and small caliber entry 

and exit wounds 
• Entry wounds may be interchanged with blank deltoid pads. 

Impaled Object • Metallic object imbedded in thigh. 

Compound fracture femur • Exposed fractured femur protruding from mid-thigh. 

Closed fracture tibia and fibula • Palpation of fracture is possible. 

Contused ankle and foot • Contused ankle and foot 

Crushed foot • Severe lacerations, exposed bone, tendon and soft tissue. 

• Complete amputation of the lesser toe. 
 

 

 

 



 

 

 

 

PART - VI 

SAMPLE FORMS 

AND ANNEXURES 
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List of Annexure 

 

Annexure No. Description 

Annex No. I Proforma to be submitted along-with Technical Bid 

Annex No. II Manufacturer Authorization Letter 

Annex No. III Technical Compliance Chart 

Annex No. IV User List of Quoted Model 

Annex No. V Details of After Sales Service Station 

Annex No. VI Terms & Condition Acceptance Certificate 

Annex No. VII Consignee List. 

Annex No. VIII Proforma of Affidavit. 

Annex No. IX Proforma of Affidavit. 

Annex No. X Annual Turnover proforma 

Annex No. XI Format for doubts/queries for Pre-bid meeting 

Annex No. XII Power of Attorney 

Annex No. XIII Undertaking to be signed by the Bidders 

Annex No. XIV Financial proposal Performa (BOQ) 
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Annexure– I 

(Incomplete Annexure is liable for Rejection) 

(On Bidder’s Letterhead) 

 

 PROFORMA TO BE SUBMITTED ALONG WITH TECHNICAL BID 

1 Name and address of the firm:- 

2 Registered Head Office Postal address:- 

3 Telephone No. & FAX & E - Mail:- :- 

4 In case of proprietorship/Partnership firms, names of proprietors/partners/Directors with 

address and percentage of share 

5 Ownership status of the firm 

 

(Maharashtra Govt. /Central Govt./Jt. Sector/co-operative/SSI/Private) 

6 Whether tendering as a manufacturer/importer/authorized dealer 

7 Name of the person & Phone no. who should be contacted by this office in case of any 
urgent problem. 

8 Full Address with Email ID, Phone Numbers and Location of Original 

manufacturing work/factory/factories: 

I/we here by declare that particulars furnished above are true to the best of my/our knowledge and 

belief and that if any of the particulars is found to be materially incorrect /misleading, my /our 

tender shall be rejected and I / we are liable for penal action as per terms specified in the "term 

and conditions of tender”. 

 

Date:- Full Signature of the tenderer with official seal 

and address 
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…. 

Manufacturer's Letter Head 

Manufacturer's 
Authorized Signature 
with StampandSeal 

ANNEXUREII 

(Incomplete Annexure is liable for Rejection) 

 

Ref:- Date:- 

To, 

 

 

Dear Sir, 

I/We the undersigned who is/are authorized signatory/signatories of the 
(Name & completeaddress) 

Manufacturing
 FirmM/s.……………
………… 

 

………………Country of Origin…....... (Name&completeaddress) do here 

by authorise M/s…………………………………………………………. to quote 

rates/ collect the orders/ raise the bills for the items manufactured by me/us under the 

Tender No.………………………………. 

I/We have gone through hall the terms and conditions and read important 

instructions of the tender and will be binding on me. 

We here by confirm that all after sale services of our product supplied will be 

provided by us directly or through authorized Dealer. 
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ANNEXURE III 

(Incomplete Annexure is liable for Rejection) 

 

Technical Compliance Chart 

(On Bidder’s Letterhead) 

 

Name of the Equipment/ Instrument  

Make & Model:  

 

 

Sr

No 

Tender 

specifica

tions as 

asked in 

the 

tender 

form 

Equivalent 

specification

s quoted by 

the tendered 

with the 

name of the  

Manufactu

rer 

Whether the tender 

quoted by the 

supplier is as per 

specifications 

asked for Indicate 

against each item 

Clearly 

YES/NO. 

If the tender quoted is 

not as per 

specifications then 

variations/deviations 

should be clearly 

indicated against 

Each item asked 

for. 

1 2 3 4 5 

     

 

Note: Equivalent detail compliance in  column 3 of quoted product is expected. Simply 

writing Yes/ NO/Complies/as per tender requirements, will be liable for rejection. 
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ANNEXURE IV 

(Incomplete Annexure is liable for Rejection) 

 

User List of Quoted Model 

(On Bidder’s Letterhead)  

Name of the Equipment/Instrument:- 

 

 

S

r

. 

N

o

. 

M

od

el 

No

. 

Name 
and 

Address 
of 

Institute 

Authoriz
ed 

Contact 
Person 

Tel., Fax 
& Mobile 
No. with 
Email-ID 

Date 

of 

Sup

ply 

1 2 3 4 5 6 
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ANNEXUREV 

(Incomplete Annexure is liable for Rejection) 

Details of After Sales Service Station   

(On Bidder’s Letterhead) 

 

 

Name of the Equipment/Instrument:- 

 

 

 

 

Sr. 

No. 

Name of the 

Agency 

Full Address with 

Pincode 

Contact Person 

Name 

Contact Numbers with STD code 

Tel(Off) Email-ID 
Mobile 

No. 

1 2 3 4 5 6 7 
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ANNEXURE VI 

(In complete Annexure is liable for Rejection) 

 

(On Bidder’s Letterhead) 

Terms & Condition Acceptance Certificate 

 

Ref:- Date:- 

 

To, 

 

 

 

Ref:- Tender Document No.   Date  

 

 

Respected Sir, 

I/We the undersigned have examined the above mentioned Tender Enquiry document, 

including Amendment/Corrigendum No.________Dt____(if any),the receipt of which is 

hereby confirmed. 

If our tender is accepted we undertake to supply the goods & perform the services as 

mentioned in Tender Enquiry Document in accordance with the delivery schedule. 

We further understand that you are not bound to accept the lowest or any tender you may 

receive against your tender enquiry. 

We confirm that we fully agree to the terms and conditions specified in above mentioned 

Tender Enquiry document including Amendment /Corrigendum if any. 

 

 

Sign and Office seal of the 

Tenderer 
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ANNEXURE–VII 

 

Consignee List 

 

Sr.No. Name of the Consignee Qty 

1 
Directorate of Health Services, Medical 

Education & Research(DME) Shillong 

Medical College. Shillong 

1 set 
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ANNEXURE–VIII 

 

AFFIDAVIT on Non-Judicial Stamp Paper of Rs.100/- 

(To be submitted to this office) 

For rates 

Reference: Tender No. 

 

This is to certify that the rates quoted in the tender are not higher than quoted at some 

other Institute in India during current financial year or not Higher than MRP” 

 

Seal Signature 

 

 

--------------------------------------------------------------------------------------------------- 
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ANNEXURE–IX 

 

AFFIDAVIT on Non-Judicial Stamp Paper of Rs.100/- 

(To be submitted to this office) 

 

 

Reference: Tender No.. 

The firm (Name of the Firm) has not been found guilty of malpractices, misconduct or 

blacklisted/debarred/ deregistered for the quoted product by any government institute or 

by 

any local authority and other State Government/Central Government’s organizations/ 

Public 

sector Undertaking as on the date of submission of tender document for the quoted items. 

 

 

Seal/Signature 
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Annexure- X 

Average Annual Turnover and Net worth Statement for Last Three Years 

(As per Mentioned in Technical Bid (Part-I) clause-6) 

 

The Average Annual Turnover of M/s .......................................... for the past three years are 

given below and 

Certified that the statement is true and correct. (duly submitted in original) clause 

 

 

S.No. Year Turn over Rs. In Lakh 

1 2021-2022  

2 2022-2023  

3 2023-2024  

 

 

 

Date:- 

  Seal :- Signature of Statutory 

Auditor/ 

 

Name (in capital letters) 
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ANNEXURE-XI 

 

Format for doubts/queries for Pre-bid meeting 

 

Pre-Bid Queries Format 

Name of the Supplier 

Department Name 

Tender Ref No. 

Tender Name 

Due Date 

S

.

N

o

. 

Tender 

Page 

No. 

Tender 

Clause 

No. 

Clause 

Title 

Queries/Cl

arification 

Justificatio

n 

By Bidder 

      

      

 

 

 

Seal                                                                                                             Signature 
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ANNEXURE-XII 

 

Power of Attorney 

BidNo:......................... 

 

(On Non–judicial stamp paper of Rs100 duly attested by notary public) 

 

Know all men by the represent, we (name and address of the registered office of the Sole 

Bidder/ Lead Member) do hereby constitute, appoint and authorize Mr. 

/Ms._____________R/o__________(name And address of residence)who is presently 

employed with us and holding the position of as our authorized representative, to do in our 

name and on our behalf, all such acts, deeds and things necessary in connection with or 

incidental to the bid [of the    consisting of_____, and________(please state the name and 

address of the member soft he )]for .................for a period of Years, representing us in all matters in connection with our bid for the Said Project. We hereby agree to ratify all acts, deeds and things lawfully done by our said attorney pursuant to this Power of Attorney and that all acts, deed sand things done 

by our aforesaid attorney shall and shall always bedeemed to have been done by us. This 

Power of Attorney shall be effective, binding, and operative till____, if not revoke dear lie or 

as long as the said Attorney is in the service of the Company, whichever is earlier 

Accept. 

 

(Signature) 

(Name, Title and Address of the authorized representative) 

For  

 

(Signature) 

(Name, Title and Address) 

 

Notes: 

1. To be executed by the Sole Bidder. 

2. The mode of execution of Power of Attorney should be in accordance with the 

procedure, if any, laid down by the applicable law and the charter documents of the 

executants(s) and when it is so required the same should be under common seal 

affixed in accordance with the required procedure. 

3. Also, wherever required, the executants(s) should submit for verification the extract 

of the charter documents and documents such as a resolution / Power of attorney in 

favour of the Person executing this Power of Attorney for the delegation of power 

hereunder on behalf of the executant(s). 
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ANNEXURE-XIII 

(Undertaking to be signed by the Bidders) (To be uploaded in PACKETA) 

Bid No:....................................... 

 

 

AFFIDAVIT 

(To be filled in and signed by the Bidder and to be submitted on non-judicial paper of 

Rs, 200/-duly notarized by Notary Public / First Class 

Magistrate) 

It is here by represented that: 

I / We…………………………………………………………… (Full name in capital letters 

starting with surname), the Proprietor/Partner/Managing Director/Holder of power of 

attorney of 

………………………...............................the business, establishment/firm/registered 

company do hereby, in continuation of the terms and conditions underlying the Tender Form 

and agreed to by me/us, give following undertaking. 

1. I/wehere by confirm that I/we will be able to carry out the Services offered by me/us at 

the quoted rate sand as per specifications/drawings indicated in the tender after 

compliance of all there quired for malities within the specified time. 

 

2. I/We .............................................. do here by state and declare that I/We, whose names 

are given herein below 

in detail with the addresses, have not filled in this e- tender under any other name or 

under the name of any other establishment/ firm or otherwise, nor we are in any way 

related to or concerned with the establishment/firm or any person, who have filled in the 

tender for the afore said work. 

 

3. I/We also admit that if the relevant conditions forbidding submission of tender under 

different names of the firm is found violated, the Health & Family Welfare department, 

Government of Meghalaya is at liberty to take necessary action against me/us. 

 

4. I /We do hereby undertake that we have offered best price for the subject supply as per 

the present market rates and that I/We have not offered less price for the subject supply 

to any other outside agencies including Govt./Semi Govt. agencies and within Health & 

Family Welfare department, Government of Meghalaya also in similar conditions. 

 

5. I / We agree to comply with fulfill the requirements of all labour laws or other 

enactments applicable to this supply and abide them throughout the period of contract. 

 

6. I / We agree to abide the regulations of the Hospital premises now in force or which may 

come into force, during the currency of the contract. 

 

7. I / We accept the right of Health & Family Welfare Department, Government of 

Meghalaya to stop any supervising staff/ labour employed by me / us from entering in 

the Health & Family Welfare Department, Government of Meghalaya premises if it is 

felt that the said person is an undesirable element or is likely to create nuisance. 

Health & Family Welfare Department, Government of Meghalaya will not be required to 

assign any reason while exercising this right and I/We shall abide by such decision being 

binding on us. 
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8. I/We shall not sublet the work to any agency without prior approval of the Health & 

Family Welfare Department, Government of Meghalaya 

 

9. I/We understand and accept that our tender/contract is liable for rejection/ termination 

and EMD paid by me/us shall be liable for forfeiture by the Health & Family Welfare 

Department, Government of Meghalaya  if- 

 

a) I/ We fail to keep the tender open as aforesaid, 

b) I / We fail to execute the formal contract or make payment of contract deposit 

when  called upon to do so, 

c) I / We do not commence the supply on or before the date specified by officer/ 

engineer in his work order/indent 

d) I/We fail to produce required in formation, testimonials or a letter in original 

whenever called upon to do so or I/We fail to give satisfactory reason for non-

production of such information, testimonials, letter etc. Within a period of 15days 

from receipt to such demand. 

 

10. I/We…………………………………………………… hereby further state and declare 

that I/We are not debarred/ blacklisted by either Health & Family Welfare Department, 

Government of Meghalaya / central Govt. / state Govt. / Public sector undertaking/any 

other Local body on the date of submitting this Bid nor convicted under the provision of 

IPC or Prevention of Corruption Act., nor any criminal case is pending against me/using 

any court flaw. 

11. I/we do here by agree that if in future, it comes to the notice of Health & Family Welfare 

Department, Government of Meghalaya /if it is brought to the notice of Health & Family 

Welfare Department, Government of Meghalaya that any disciplinary/penal action due to 

violate on of terms and condition soft he tender which amounts to cheating /depicting of 

mala fide intention during the completion of the contract any wherein Health & Family 

Welfare Department, Government of Meghalaya or either by any of central Govt./state 

Govt./Public sector undertaking/any other Local body, Health & Family Welfare 

Department, Government of Meghalaya  will be at discretion to take appropriate action 

as its finds fit. 

12. I/we acknowledge that the submission under this tender by shall not constitute a binding 

contract between me/ us and Directorate of Health Services Medical Education & 

Research (DME) holds no obligation to wards me/us. 

13. I/we further confirm that the information/document submitted by me regarding TIN No. 

(If applicable) is true and correct as per record of Sale Tax Department and in the event 

if it is revealed subsequently after opening of tender or after allotment of work/ contract 

to me/ us that any information given by me/us is false or incorrect, I/we shall be debarred 

from participating in the tenders for Health & Family Welfare Department, Government 

of Meghalaya for 3 years 

14. I/We have filled in the accompanying tender with full knowledge of liabilities and 

therefore we will not raise any objections or disputes in any manner relating to any 

action including forfeiture of deposit and black listing for giving any information, which 

is, found to be incorrect and against the instructions and directions given in this tender. 

15. I/We further confirm that the information/documents submitted by me is true and correct 

to best of my/our knowledge and belief that in the event it is revealed subsequently after 

the opening of the tender or after the allotment of work / contract to me / us that any 

information given by me / us or any document uploaded / submitted by me/us in this 

tender is false or incorrect, I / We shall compensate the Authority(Health & Family 

Welfare Department, Government of Meghalaya  for any such losses or inconvenience 

caused to the Health & Family Welfare Department, Government of Meghalaya in any 
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manner and will not resist any claim for such compensation on any ground what so ever. 

I/We agree to undertake that I/We shall not claim in such case any amount by way of 

damages or compensation for cancellation of the contract given to me / us or any work 

assigned to me/us or is withdrawn by the Health & Family Welfare Department, 

Government of Meghalaya.  

16. I/We (Full Name in  the  Capital  Letters 

starting with surname) the Proprietor / Managing Partner / Managing Director / Holder of 

the Business /Authorized Distributors for the Establishment / Firm / Registered Company 

named herein below do here offer to provide Supply and Installation of set of 

Equipment/Items for Skill Lab as per NMC at Shillong Medical College, Shillong as 

mentioned in the tender & in accordance with the specifications therein. 

17. I/We do hereby undertake that, we will keep our full quality control over our services as 

mentioned in the tender & in accordance with the specifications therein. Incase, if the 

explanation submitted by me/us is 

Unsatisfactory then action as stated above including for feature of deposit & black listing 

may be taken against me/us. 

I/we solemnly confirm the compliance of all the requirements/ Conditions of the tender 

documents. Full name and complete address with_______________________ 

 Your Faithfully 

Tel. Nos. & E-mail address of all partners 

 

 

       

 

 

                                                                   Signature of Bidder with office stamp 

WITNESS: 

(1)Full Name………………………………. 

And Address………………………………. 

Signature……………………………… 

 

(2)Full Name…………………………………… 

And Address………………………………. 

Signature……………………… 
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BOQ FORMAT 

 

 Item Rate BOQ 

 

Tender Inviting Authority: Health & Family Welfare Department, Government of 

Meghalaya 

 

Name of Work: - Supply and Installation of set of Equipment/Items for Skill Lab as per NMC 

at Shillong Medical College, Shillong 

 

NIT  No. 

Name of the Bidder/Bidding Firm/Company 

PRICE SCHEDULE   

(This BOQ template must not be modified/replaced by the bidder and the same should be 

uploaded after filling the relovent columns, else the bidder is liable to be rejected for this 

tender. Bidders are allowed to enter the Bidder Name and Values only) 

 

 

Sl.No  

Particulars  

(Supply and Installation if 

required) 

Quantity Units 

Basic 

Rate  

/Unit  

GST/Unit  
Final 

Rate/Unit  

Total 

Value 

1 First Aid, Bandaging, Splinting       

2 
Basic Life Support (BLS) CPR 

Manikin (Adult) 

      

3 
Basic Life Support (BLS) CPR 

Manikin (Infant) 

      

4 Tracheal intubation       

5 Injection Trainer       

6 Multi Venous Adult IV Arm       

7 Urine catheter insertion Trainer       

8 Skin and Fascia suturing       

9 Breast examination model       

10 

Gyneochological Examination 

Model/ Manikin including IUCD 

training model 

 
     

11 

Obstretics Manikin including 

Obstretics Examination, Conduct 

and management of vaginal 

delivery 

 

     

12 Neonatal resuscitation manikin       

13 Paediatric resuscitation manikin       

14 Whole Body Manikin       

15 Trauma Manikin       

Total Bid Value inclusive of GST  
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CHECK LIST OF THE TENDER DOCUMENTS 

List of Documents/Information should be Uploaded/submitted with Tender. 

The following documents should be uploaded / submitted with the Tender Document 

with page number on each document as per the order given below. 

 
Sr.No. PARTICULARS Page No 

1.  Proforma to be submitted along-with Technical Bid Annex No. I  

2.  EMD: Certificate for redemption of EMD  

3.  Copy of GST Registration Certificate  

4.  GST Returns for past 6 months  

5.  Copy of memorandum and articles of Association(If Applicable)  

6.  Copy of Certificate of registration under company registration act 1913 & 

1956 (If Applicable) 

 

7.  Manufacturer Authorization Letter as per Annex No. II  

8.  Technical Compliance Chart as per Annex No. III  

9.  User List of quoted model as per Annex No. IV  

10.  Details of After Sales Service Station Annex No. V  

11.  Terms & Condition Acceptance Certificate as per Annex No. VI  

12.  Consignee List Annex No. VII  

13.  Proforma of Affidavit Annex No. VIII  

14.  Proforma of Affidavit Annex No. IX  

15.  Annual Turn over proforma Annex No. X 

(The average turnover for the last 3 years from the date of publication of 

tendershouldbe30%of total tender cost.) 

 

16.  Format for doubts/queries for Pre-bid meeting As per Annex No. XI  

17.  Power of Attorney Annex - XII   

18.  AFFIDAVIT (undertaking to be signed by the bidder) As per Annex – 

XIII 

 

19.  Financial proposal performa (BOQ)as per Annex No. XIV  

20.  Scope of Supply (Technical Offer)  

21.  Original Product Catalogue/Brochure with technical data sheets  

22.  Original Tender Form duly signed and official seal of the company one 

very 

Page of the tender. 

 

23.  The requisite certificate ISO, ISI, UL, BIS, CE, USFDA etc. as per 

Technical 

Specification 

 

24.  Detail of Products supplied to Govt./Pvt. In India as per tender terms & 

conditions 

 

25.  Total Documents in Technical Bid Page No.  to   

26.  Financial proposal performa (BOQ) as per Annex No. XIV  

 


